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We rely on volunteers to ensure that Shelter from the Storm can open every day of the year.  Without you, we wouldn’t be able to operate and we’ll do our best to make your experience with us as enjoyable and rewarding as possible.

SFTS expects you to: 

· help fulfil its aims and perform your volunteering role to the best of your ability 

· follow all relevant Health and Safety policies while at SFTS
· commit to your agreed shifts and give us reasonable warning if you can’t attend 
WE HAVE SOME BASIC RULES TO PROTECT BOTH GUESTS AND VOLUNTEERS:
· Don’t share your personal contact details with guests

· Don’t let them join your Facebook or social networking sites

· Don’t arrange to meet them outside the centre under any circumstances. If you’re asked accompany a guest this will ALWAYS be arranged via the shiftleaders
· Don’t invite guests into your own home however desperate you feel they are
· Don’t give money to the guests

· If you meet a guest in the street, say Hi but don’t stop and talk.  Any issues can easily wait till 6pm at the shelter
By committing to your shift you are working in a safe environment and doing the very best that you can do to help the homeless 
You can expect us to:
· outline SFTS’s mission and be clear about the tasks we’d like you to perform
· provide relevant training sessions throughout the year 

· be flexible in agreeing when you will volunteer
If you can make this commitment, and want to volunteer please complete the following: 

Name:..........................................................................................

Home Address :………………………………………………………………...……………………
Your role as a general volunteer starts on   Date………/…………/………..
Signature:.........................................................                           Date: ………………………..
In emergency contact: Name: …............................................... Phone ….............................
This agreement does not constitute an employment relationship either now or at any time. 
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